
CRM Implementation || CRM Integration Services – Sixty One Steps 

 

When it comes to scaling operations and building stronger relationships with customers, having 
the right systems in place makes all the difference. At Sixty One Steps, we offer professional 
CRM Implementation Services and CRM Integration Services that help businesses get more 
value from their customer data, improve team collaboration, and streamline everyday 
processes. But this isn’t just about software—it’s about building a smarter way to work. 

What Is CRM Implementation, and Why Does It Matter? 

https://sixtyonesteps.com/crm-integration-services/


CRM (Customer Relationship Management) software is the backbone of any successful 
customer-focused organization. But buying a CRM tool isn’t enough—you need a solid 
implementation strategy to ensure it aligns with your goals. CRM implementation involves 
more than just installing software; it includes configuring the platform, importing data, training 
your team, and integrating it seamlessly into your existing workflows. Without the right 
implementation, even the best CRM systems can lead to wasted time, low adoption rates, and 
poor customer experiences. 

Our Approach at Sixty One Steps 

At Sixty One Steps, we believe that technology should serve your business—not the other way 
around. Our CRM experts work closely with your team to understand your sales process, 
customer lifecycle, and current tech stack. We offer complete CRM implementation services, 
which include of: 

• Custom configuration and setup 

• Data migration and cleanup 

• User training and support 

• Reporting and dashboard creation 

• Scalability planning for future growth 

Every business is different, so our solutions are never one-size-fits-all. 

The Power of CRM Integration Services 

A CRM system becomes truly powerful when it talks to the rest of your tools. Our CRM 
Integration Services ensure your CRM connects smoothly with platforms like email marketing 
tools, ERP systems, accounting software, and more. This eliminates data silos, reduces manual 
work, and gives you a complete view of your customer interactions—from lead to loyalty. 

We support integration with popular tools like: 

• Hub Spot 

• Sales force 

• Zoho CRM 

• Microsoft Dynamics 

https://sixtyonesteps.com/crm-implementation-services/


• Mail chimp, QuickBooks, Slack, and more 

Our integration process ensures your data flows securely and efficiently between systems, 
giving your team the real-time insights they need to perform at their best. 

Why Choose Sixty One Steps? 

We provide solutions that have an impact rather than merely implementing software.  
Businesses choose Sixty One Steps for our personalized approach, industry expertise, and 
ongoing support. Whether you're adopting a CRM for the first time or optimizing a complex 
setup, we help you get it right from the start. From consultation to post-launch assistance, our 
staff is there for you at every stage. We focus on making your CRM work for you—not the other 
way around. 

 

Let’s Build a Better CRM Experience Together 

If your business is ready to take control of customer data, improve workflows, and empower 
your sales and support teams, it’s time to talk. Reach out to Sixty One Steps today to learn how 
our CRM Implementation Services and CRM Integration Services can drive real, measurable 
growth. 

 

Call: +91 9962061061 

Visit us: https://sixtyonesteps.com/ 

 

https://sixtyonesteps.com/

