Y=\

BoxCharge

=/ One API, Many Payments

HOW TO CHOOSE THE RIGHT PAYMENT
PROVIDER FOR YOUR ONLINE CASINO

JULY 13, 2025

BOXCHARGE
SINGAPORE



High Risk Payment Gateway

Running a successful online casino involves more than just engaging games and
flashy graphics. One of the most crucial components behind the scenes is your
payment provider—the service that ensures your customers can deposit and
withdraw funds securely and seamlessly. But with dozens of options on the
market, how do you choose the Online casino account?
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In this article, we'll walk you through the key factors you should consider when
selecting a payment provider for your online casino.
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1. Industry Experience in High-Risk Sectors

Online casinos are categorized as high-risk businesses due to their transaction
volume, chargeback potential, and regulatory scrutiny. Not every payment
provider is equipped to handle this. Look for companies that specialize in_high-
risk merchant accounts and have a proven track record in the iGaming
industry.

What to Ask:
« Do you offer merchant accounts specifically for online casinos?

« Can you share success stories or case studies in the iGaming space?

2. Global Coverage and Multi-Currency Support

If you're targeting international players, your payment provider must support
multi-currency transactions and operate in multiple jurisdictions. This ensures
players from different countries can deposit and withdraw in their local
currencies, improving their experience and your conversion rate.

Key Features:
o Multi-currency wallet and FX capabilities
o Local payment methods (e.g., SEPA, UPI, Interac)

o Compliance with cross-border transaction regulations

3. Fast and Secure Payouts

Fast payouts build trust with players. Your provider should support instant or
same-day withdrawals while complying with anti-fraud protocols. Ensure the
system has strong encryption and fraud detection tools to protect both your
business and customers.

Look For:
e PCI-DSS compliance
« KYC/AML integration

o Real-time risk management tools
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4. Chargeback Management

Chargebacks can be a serious threat to any high-risk business. Your payment
provider should offer chargeback protection tools, real-time monitoring, and
dispute management services.

Questions to Ask:
« What's your average chargeback ratio for casino clients?

» Do you offer chargeback mitigation or alerts?

5. Flexible Integration and APl Support

Your payment gateway should integrate smoothly with your platform. Whether
you're using a custom-built casino engine or a third-party provider, API
flexibility is key. Look for documentation, developer support, and sandbox
testing environments.

Integration Considerations:
o RESTful APIs
« Hosted payment pages

o Mobile-optimized UX

6. Transparent Pricing and Fee Structure

Hidden fees can cut into your margins. Choose a provider with a clear and
transparent pricing model. Understand the costs associated with transactions,
chargebacks, currency conversion, and maintenance.

Pricing Factors:
o Setup fees
o Monthly fees
« Transaction/processing rates

o Refund and chargeback fees



7. Regulatory Compliance

iGaming is one of the most tightly regulated industries. Your payment provider
must stay compliant with licensing jurisdictions, anti-money laundering (AML)
laws, and know-your-customer (KYC) regulations. A compliance breach can lead
to license suspension or hefty fines.

Compliance Essentials:
» Licensed financial partners
o AML/KYC screening tools

o Adherence to GDPR or local privacy laws

Final Thoughts

Choosing the right payment solution provider for online casinos is not just
about processing transactions—it's about building a secure, compliant, and
scalable infrastructure for your online casino. By focusing on providers that
understand high-risk industries, offer global reach, and prioritize speed and
security, you'll be setting up your business for long-term success.

Need a trusted payment solution for your online casino?
We specialize in high-risk merchant accounts tailored for iGaming businesses.
Contact us today to learn how we can support your growth.
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