
 

 

  

WHAT IS A HIGH-RISK MERCHANT ACCOUNT AND WHY 
YOUR BUSINESS MIGHT NEED ONE? 

GATEWAY FOR ONLINE GAMING PLATFORMS 
  
 



Payment Gateway Singapore 
 

In today’s digital economy, businesses of all types rely on the ability to accept credit card 

payments online. However, not all businesses are viewed the same by financial institutions. 

Some industries are considered high-risk due to factors such as chargeback rates, legal 

regulations, or the nature of their services. For these businesses, obtaining a traditional 

merchant account can be difficult — and that’s where high-risk merchant accounts come in. 

 

 

Understanding High-Risk Merchant Accounts 

A high-risk merchant account is a type of payment processing account specifically designed 

for businesses that operate in industries with elevated financial or regulatory risk. These 
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accounts allow businesses to accept debit and credit card payments, but with conditions 

tailored to manage the increased risk for acquiring banks and payment processors. 

 

Financial institutions assess risk based on factors like: 

 Industry type (e.g., adult entertainment, gaming, travel, forex, CBD) 

 High chargeback or fraud rates 

 Recurring billing models 

 Poor credit history of the business owner 

 Operating in regions with unstable regulations or currency issues 

 
 



If your business falls into any of these categories, banks may decline a standard 

merchant account application, making a high-risk solution the only viable 

option. 

Key Features of High-Risk Merchant Accounts 

 Higher Processing Fees: To offset the risk, high-risk accounts often come with 

higher transaction and chargeback fees than standard accounts. 

 

 Rolling Reserves: A percentage of monthly sales may be held in reserve for a set 

period to cover potential chargebacks. 

 

 Chargeback Management Tools: These accounts typically include fraud 

prevention tools, dispute resolution services, and advanced monitoring to mitigate 

chargeback risks. 

 

 Global Payment Capabilities: Many high-risk providers support international 

payments and multiple currencies, ideal for cross-border business. 

 

 

Why Your Business Might Need One 

Here are a few compelling reasons your business might require a high-risk merchant 

account: 

1. You Operate in a Regulated or Controversial Industry 

 Sectors like online gambling, CBD, adult content, or nutraceuticals are automatically 

flagged as high-risk due to legal scrutiny or policy restrictions. 

 

 

2. You Have a History of Chargebacks 

 If your business has experienced frequent chargebacks, traditional providers may 

not approve your application. 

 

3. Your Business Has International Clients 

 Operating across borders, especially in regions with volatile currencies or 

inconsistent regulations, increases your risk profile. 

 



4. You Use Subscription Billing Models 

 Recurring payments are more prone to disputes and chargebacks, putting businesses 

in this category under high-risk status. 

 

5. You’re a New Business or Have Bad Credit 
 Startups or businesses with poor credit may need a high-risk account simply because 

they lack an established financial history. 

 

Benefits of Having a High-Risk Merchant Account 

While these accounts come with higher costs, they also offer advantages: 

 Access to Payment Processing: You can still run your business and accept 

payments reliably. 

 

 Tailored Risk Management: Providers often offer tools to reduce fraud and 

chargebacks. 

 

 Business Continuity: Reduces the risk of sudden account termination, which can 

happen with traditional providers if you're flagged later as high-risk. 

 

 

Conclusion 

A high-risk merchant account isn’t a penalty—it’s a solution. It empowers businesses in 

complex or regulated industries to operate securely, accept payments globally, and scale 

confidently. If your business has faced challenges in setting up payment processing, it might 

be time to explore a high-risk merchant account tailored to your needs. 
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